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INTRODUCTION

This document constitutes the General Programme Instructions of the Norwegian EPD
Foundation/EPD-Global. This document and its appendices represent the main technical
document of the Norwegian EPD Foundation/EPD-Global and form the basis of the overall
administration and operation of a programme for type Il environmental declarations according
to ISO14025.

These instructions are expected to be updated about every three years and/or when necessary in
order to ensure the document is in accordance with the developments in standardisation, LCA
methodology and market conditions.

Version of the General Programme Instructions:
2024.09.18: Version 4.0

References to this document should be written as follows:
The Norwegian EPD Foundation/EPD-Global, General Programme Instructions 2024. Version 4.0
dated 2024.09.18.

All rights reserved. No part of this document may be reproduced, distributed or transmitted in any form
or by any means, including photocopying, recording or other electronic or mechanical methods,
without the prior written permission of the Norwegian EPD Foundation/EPD-Global, except in the
case of brief quotations embodied in critical reviews and certain other non-commercial uses
permitted by copyright law.

For permission requests, please write to the Norwegian EPD Foundation/EPD-Global at the address
mentioned below. Please also contact the Norwegian EPD Foundation/EPD-Global for comments
and/or feedback.

Revision log 2024-09-18
- Update on the organizational structure of EPD-Global
- Aligning with principles of 1ISO 17029
- References to ECO Platform bylaws, rules, guidelines and position papers

The Norwegian EPD Foundation

P.O.Box 5250 Majorstuen

N-0303 Oslo, Norway
Phone: +47 23 08 80 00

E-mail: post@epd-norge.no

Web: www.epd-global.com

q

EPD for the best environmental decision
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1 OBJECTIVES OF THE NORWEGIAN EPD FOUNDATION

The main objective of the Norwegian EPD Foundation/EPD-Global (hereafter referred to as EPD-Global)
is to help and support organisations to communicate environmental performances for products
and services in an impartial, competent, understandable and credible manner by offering
verified and approved type lll environmental declarations (hereafter referred to as EPD).

EPD-Global shall offer a complete EPD programme for any organisation in and outside of Norway in
accordance to ISO 14025, ISO 14040/14044 and other relevant standards or methodology
guides, including but not limited to:

e EN15804 and/or ISO 21930 for construction products and
construction services,

e |SO/TS 14027 for the development of Product Category Rules, and

e ISO/TS14067 and ISO 14046 for the calculation of carbon footprint-
and water footprint-related indicators.

EPD-Global shall contribute to the creation of standardized, verified, and life cycle-based environmental
information, and promote automation and digitalisation.

EPD-Global shall promote cooperation and harmonisation with other environmental declaration
programmes.

EPD-Global shall constantly evaluate and if required, make bilateral mutual recognitions with
established programme operators as encouraged by ISO 14025.

EPD-Global shall — when accreditated - work continuously with upholding, monitoring and
improving with regard to requirements in the ISO 17029:2019 standard. Including the
responsibilities as a legal entity, responsible for all its verification activites. Strict focus is set
on impartiality, fairness, confidentiality and competence.

EPD-Global shall support and participate in ECO Platform' work and activities, with focus on international
PCR harmonisation and standardisation.

The scope of the EPD-Global General Programme Instructions (hereafter referred to as GPI), includes any
type of product or service from any organisation where there is a demand to commmunicate its life
cycle- based environmental information, covering both business to business (B2B) and
business to customer (B2C) communications. Each declaration owner must make sure that they
are compliant with national laws or regulations in their territory.

EPD-Global can publish a declaration for a product or service for a single company or as the average
product of companies in a specific sector and geographical area. Similar products from the same
company may be included in the same EPD if certain requirements are met. EPDs for a specific
project can be developed based on an already registered and published EPD from the
manufacturer. See chapter 4.5 for further information on EPD types.

I ECO Platform is an International Non-Profit Association established by European EPD Programme Operators.
Website: http://www.eco-platform.org
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2 PROGRAMME ORGANISATION AND ROLES

EPD-Global is structured according to the following activities:

e Administration of EPD-Global / Secretariat

e Technical committee

e Automation and digitalization

e EPD verification

e EPD approval and publication

e Advisory, PCR maintenance/development and Complaint handling

EPD-Norge
Board

EPD-Norge 1 Technical committee
CEO J
[ Secretariat ]
Automation and .. . . Advisory,
[ digitalization ] [ Approval and publication ] [ Verification ] PCR maintenance

Idevelopment,
Complaint Handling

Figure 1: A flow chart showing the organizational structure of the EPD-Global programme.

2.1 Administration

EPD-Global is the programme operator for Type Ill environmental declarations in Norway. EPD-Global has
the overall responsibility for administration to develop the programme and the operation of the EPD
programme in Norway. The funding of the programme is mainly based on fees paid by EPD
owners.

According to ISO 14025, EPD programme operators must carry out several mandatory
assignments. These mandatory assignments are addressed in this GPIl and the Quality
mManagement system by describing the tasks of the Board, the Secretariat and the Technical
Committee (TC).

EPD-Global is responsible for:

e Preparing, maintaining and communicating the general programme instructions (this
document).

e Developing, maintaining and publishing the PCR and related documentsiin
collaboration with industry stakeholders.

e Recording and storing the PCR and EPDs according to the ISO/EN standards.

e Approval and publishing the EPDs.

e Developing, maintaining and communicating verification procedures.

¢ Managing the commercial operations of the programme.

e Ensuring that interested parties are involved in the programme.

e Managing complaints and appeals.

e Influencing and informing private and public stakeholders about increasing the use of
EPDs.
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e Influencing research groups so that they can attain sufficient and competent
knowledge in producing life cycle assessments (LCA) and providing
opportunities for the safe, fast and affordable design of EPDs. Facilitating the
verification and registration of carbon footprint standards (ISO/TC 14067).

According to ISO 17029, the verification body must carry out several mandatory assignments.
These mandatory assignments are addressed in this GPl and the Quality management system
by describing the tasks of the Board, the Secretariat and the Technical Commmittee (TC).

EPD-Global is responsible for:

e Impartiality management — providing fair and transparent verification of EPDs

e Risk management — ensuring continuous improvement and mitigation of risks
e Operational control — including quality management and internal control

e Engagement processes regarding verification activities

e Management of competence

2.1.1 The Board

The Board shall consist of business organisations, trade organisations and representatives from
manufacturers, professional buyers and government and academic communities.

The Board is the decision-making body for the development, operation, monitoring and auditing
of the GPI. The Board shall:
e Decide which products and services might be relevant in the follow-up work of
the EPD programme and propose measures to promote the development
of the programme.
e Always ensure that there will be a functioning Secretariat and Technical Committee
(TC).
e Electthe membersand the leader of the Technical Committee (TC).

2.1.2 The Secretariat
The Secretariat’s task is to handle the overall management of the programme.

Its most important tasks are to:

e Administer the programme and promote EPD-Global.

e Facilitate for and communicate the GPI and make sure that they are followed.

e Publish all EPDs and PCRs registered in EPD Norge on the www.epd-global.com website.
e Facilitate for the participation and involvement of interested parties.

e Provide all information related to the programme.

e Facilitate for the development of PCRs with the involvement of interested parties.

e Facilitate for the public consultation on PCRs and the GPI.

e Ensure that there are open procedures for PCR review, LCA and EPD verification.

e Establish procedures to prevent misuse of the programme and the EPD logo and
trademark.

e Decide whether an EPD can be registered based on the electronic verification
report and registration form.

e Monitor changes in standards and instructions and give proposals for
changes in the programme.

e Ensure that the EPD-Global website is updated.
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2.1.3 Technical Committee (TC)
The Technical Committee (TC) will consist of at least five LCA/EPD experts. The TC will provide
professional advice to the Board and the Secretariat on:
e Assessing LCA-related issues.
e Acting as a PCR panel to verify that PCR proposals are made in accordance with the GPI.
e Assessing applications, appointing external verifiers and suggesting ways to
monitor the competence of verifiers.
e Ensuring that approved verifiers perform their tasks in accordance with the GPI.
e Assessing applications for approval of EPD tools.

e Proposing measures for the development of technical and LCA-oriented issues
related to the programme.

The TC shall be composed in such a manner that it covers a variety of product category areas and if
necessary, seek advice from other experts. The tasks of the TC are described in more detail in
Appendix C. The memobers of the TC shall be listed online at www.epd-global.com and can be contacted via
the Secretariat.

2.1.4 Harmonization and Mutual recognition (MR)
EPD Norge will strive to harmonise the GPI with other programme operators such that an EPD can
be registered simultaneously in several programmes. Being an established ECO EPD PO is

key in this regard, adhering to the ECO Platform bylaws, rules, guidelines and position
papers.

Mutual recognition agreements with other established programmes shall include:

e The scope of the mutual recognition (e.g. only for environmental declarations
for a specific product category),

e Licensing fee structures,

e Procedures for the harmonisation of PCRs and PCR development,

e Procedures for verification,

e Procedures for registration and publication, including additional requirements if
specified inan MR agreement, and

e Procedures to ensure that the conditions for the mutual recognition are kept valid.

A mutual recognition agreement does not necessarily mean that the information contained within
the EPDs is comparable, as EPDs from different programmes may not be comparable.

The use of the logo for the other programme is dependent on the terms and conditions of that other
programme.

The list of current mutual recognition agreements shall be available at www.epd-global.com.

Adding new mutual recognition agreements will mainly be based on market and customer demands.

2.1.5 The website

The website (www.epd-global.com) shall always contain updated information on the programme and
provide a list of all approved EPDs and PCRs. Events, activities and other relevant information will
also be published on the website. Other communication channels, such as e-mail newsletters
and social media, should complement communication via the website.

The EPD-Global website is maintained by the Secretariat.
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2.1.6 Registration of PCRs and EPDs

The Secretariat shall record and publish approved PCRs and EPDs on EPD-Norge's website. PCR
documents shall contain information about the companies that participated in the PCR
development and show who has led the work.

When an EPD is to be registered — the engagement process must be initiated. Ensuring adequate
scoping and choice of verifier. After the verification the verifier shall submit an electronic verification
report to EPD-Global” s EPD- approval and publication portal with the EPD as an attachment. The
EPD shall include information about the manufacturer, place of manufacture, contact persons,
who has created the EPD and who has carried out the verification.

EPD-Global will submit a registration form to the EPD owner/company. When the registration form is
returned to EPD-Global, the EPD will be published on www.epd-global.com.

The EPD will remain on the website during the validity period or until the owner asks for revocation.
EPD-Global can choose to withdraw the EPD based on violations of the programme instructions (see
Appendix C).

2.1.7 Use of the EPD-logo, EPD trademark and general usage of EPDs

EPDs from different programme operators are in some cases not comparable. It is therefore
important that the EPDs contain a logotype from a recognised EPD programme operator. The
EPD logotype and the EPD trademark are registered trademarks, and instructions for use of the
EPD logotype and EPD trademark are found in Appendix E.

An EPD with the EPD-Global logotype, EPD number, expiry date and signature are considered as a
verified and registered EPD.

EPDs with the EPD-Global logotype and a reference to the EPD-Global programme shall not be used in
marketing before the declarations are registered by EPD-Global.

When using EPDs from EPD-Global as data input to studies both with academical and commercial
purposes, the user of the EPDs must:

Always mention the relevant and used EPDs as Source Reference
Never use EPDs and/or selection of EPDs for misleading communication

If using EPDs for comparison, remember the EN15804 statement: “Comparison of the
environmental performance of construction products using the EPD information
shall be based on the product’s use in and its impacts on the building, and shall
consider the complete life cycle. EPD that are not in a building context are not tools
to compare construction products.”

False or misleading use of a declaration with the EPD-Global logotype can lead to confusion with
environmental labelling and is prohibited.

Further information about the EPD logotype and EPD trademark are found in Appendix E.

2.1.8 Costs and fees
The fee structure for approval and registration of EPDs is as follows:

e EPD owners pay an annual fee to EPD-Global independent of how many EPDs they own.
e EPD owners pay a verification and registration fee for each approved and registered
EPD. If a company withdraws an EPD before the expiry date, the fee shall be paid for
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the whole year within which the withdrawal was made.
e Thereisaone-time fee for the audit of an EPD in languages other than Norwegian
and English. Further information on the fee system is shown in Appendix F.

2.1.9 Transition periods

An EPD must be developed in accordance with the requirements given in this GPI, and the
requirements in relevant standards and in relevant PCRs. These normative documents are
subject to periodic revision. Such revisions may lead to periods of overlap between an old and a
revised version of a documentand

there may be gap periods after the expiry of a document before a revised version is published.
EPD-Global will on request provide information on transition periods. Significant transition periods
will be published on vwwwv.epd-global.com.

Transition period for PCRs from EPD-Global that under revision.
As a general rule, unless the PCR is withdrawn by EPD-Global, a published PCR is valid in the transition
period and for 3 months after the revised version is published.

2.2 Development of PCRs (Product Category Rules)

EPD-Global shall ensure that the development of PCRs associated with the programme follow the
rules outlined in ISO 14025. During PCR development, efforts shall be made to harmonize the
PCR with the goals of the programme. The development of PCRs is led by a PCR convenor
appointed by EPD-Global. The PCR convenor shall have sufficient knowledge on LCA. A PCR group
shall be established consisting of experts and stakeholders within that relevant product category.
At the beginning of this work, a survey will be taken to determine if there are existing national or
international PCRs for the product. In some industries, standards have already been developed,
for the preparation of PCRs, for example, EN 15804 — Core rules for the product category of
construction works. Further information on the preparation of PCRs can be found in Appendix
D.

2.2.1 Tasks for the convenor in the development of PCRs organized by EPD-Global

The convenor shall:
e Ensure (in cooperation with EPD-Global) that LCA/PCR experts and interested parties are

invited to join the PCR group to develop the PCR document.
e Beresponsible for the first draft document.
e Ensure that meetings of the PCR group are convened.
e Guide the process in the PCR group.
e Revise the draft PCR document.
e Ensure that the PCR document follows the EPD-Global PCR template.
e Ensurethat the PCR document will be sent out for open consultation by the Secretariat.

e Collect comments and finalize the PCR document.
e Alertallinvolved parties of the result of the work and ensure, together with the
Secretariat, that the document is published on EPD-Norge's website.

2.3 EPD development

2.3.1 Development of EPDs in companies
A company can prepare an EPD by itself, but if the company does not have sufficient expertise, then
LCA/EPD experts should be engaged.

Companies that wish to prepare an EPD for registration and publication shall:
e Collect LCA data and other relevant environmental information according to
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the general programme instructions and relevant PCR document.

e Process LCA information that will be necessary for the EPD.

e  Prepare an LCA report. The LCA report structure shall follow EPD-Norge's LCA report template, but
formatting/layout may be modified, and additional information may be added.

e Contact EPD-Global according to the engagement process, ensuring that an approved,
independent third party verifier verifies the LCA data and EPD information

e Ensurethat approved EPD tools are used to conduct an internal verification of the
company- specific input data. Internal verifiers shall have completed relevant
training and been approved by EPD-Global.

e Routinely monitor the accuracy of the information in the EPD and notify the verifier
about significant changes in the input data during both the development and the
valid lifetime of the EPD.

e Ensurethat the verifier sends a verification report with an enclosed EPD to EPD-Global for
approval.

e Fillinthe registration form and send it to EPD-Global.

e Paytheannual fee and registration fee to EPD-Global.

e Give notice to EPD-Global concerning the update or withdrawal of the EPD (if necessary).

For more information about the development of an EPD, see Appendix A

2.4 Verification of the EPD

Approved independent third-party verifiers shall perform the verification of EPDs. EPD-Global approves of
certified verifiers and publishes a list of independent third-party verifiers on their website.

2.4.1 Approval of certified verifiers

The approval of verifiers is based on a formal application from the verifier candidate to EPD-Global.
The Technical Committee (TC) will evaluate and either approve or not approve the application based
on certain criteria, see Section 5.1. If the application is not approved, then the TC will give formal
feedback to the verifier candidate.

The approval of certified verifiers normally takes place at the first TC meeting after the application is
received.

2.4.2 Independent third-party verification

Independent third-party verifiers will review the EPD and:
e Assess the underlying data used in LCA calculations presented in the LCA report.
e Consider how the calculations are performed and if they follow the PCR.
e Assess how environmental impacts are presented in the EPD.

e Consider how other environmental information is presented in the EPD.
e Provide documentation of verification in the electronic verification report to EPD-
Global. The verification system is described in Section 5.

3 Preparation of Product Category Rules (PCR)

Ifthe market is to be able to compare EPDs, the EPDs must be prepared according to
specific rules. In addition, if the market wishes to summarize the environmental performance
of several EPDs for a single product, the EPDs must be worked out according to the same
specific rules for the same product group/category - the Product Category Rules (PCR). In
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addition to the general programme instructions and rules for LCA calculations, the
requirements of the PCR must be followed. The hierarchy of standards and PCRs is given
in figure xx. In addition —as an ECO EPD programme opearator, EPD-Global are obliged to
follow ECO Platform guidelines?.

If there is uncertainty about the definition and understanding of the PCR, then the
query shall be addressed and treated by the Technical Commmittee (TC). Figure 2
states the hierarchy of PCRs and normative documents. When harmonized EN
(hEN) standards are published and the EU CPR aquis is entered into force — the
hEN standards will be put first.

Hierarchy

ISO 14040 / 14044

1SO 14025 Harmonisation

Guidance e
EN15970 rcion ECO Platform Standards:
EN 15804 / 1SO 21930 _ Quallty
EN16941
PCR part A - etc.
c-PCR
PCR part B

Figure 2: The structure of PCRs and other normative references for EPDs

3.1 Content of the PCR document
The development of PCR shall follow ISO 14025, clause 6.7.

The contents of the PCR document for building materials shall comply with EN 15804 and describe
additional requirements in an appendix (Appendix Aland A2 of the PCR).

If not all the requirements given in the standards are considered, then this should be justified with
supporting information.

More detailed information on the development of PCRs is given in Appendix D.

Additional guidance for developing and updating PCR documents may be found in ISO/TS 14027
Environmental labels and declarations — Development of product category rules.

3.1.1 Transparency

The market acceptance of, and confidence in, verified environmental declarations depends on
the system’s credibility. Different stakeholders will have the opportunity to submit their views and
influence the development of the PCR by participating in PCR developmental work. In EPD-Global, this
occurs through the stakeholders of the product group who participate in the development of a
PCR.

As part of the hearing process, EPD-Global will publish the draft PCR on its website and contact different
national and international experts to comment on the draft. The PCR group will review the written
comments regarding the PCR draft before the Technical Committee (TC) issues final approval.

3.1.2 International harmonisation of PCRs
EPD-Global shall seek to harmonise PCRs in different product areas and with other international

2 Our documents - Eco Platform en (eco-platform.org)
General Programme Instructions for The Norwegian EPD Foundation/EPD-Global (www.epd-global.com) version 4:2024 updated 14
180924



https://www.eco-platform.org/our-relevant-documents.html

@ epd-global

Powered by EPD-Norway

EPD programme operators. This is in line with the recommendations given in ISO 14025. This
means that PCR documents from other EPD programme operators for the same product
category might be used. In other cases, useful parts of text prepared by other programme
operators might be used.

3.1.3 Recognition of PCRs from other EPD programme operators
PCRs from other programmes that follow the requirements of ISO 14025 or EN 15804
(building materials) might be accepted if they are in accordance with the requirements of this
programme and have:

e Matching system boundaries

e Corresponding allocation rules

e Corresponding impact categories

e Corresponding functional/declared unit

e Similar rules for calculations of waste

e Consultation with stakeholders

After review and approval by the Technical Committee (TC), these PCRs will be registered and
published on EPD-Norge's website.

PCRs from EPD programmes that have a Mutual Recognition agreement with EPD-Global are
recognised in accordance with the scope and terms defined in the MR agreement for each
programme.

4 Requirements and format of EPDs

In general, the programme operator will accept all Type Il environmental declarations of a
product category that include the parameters identified in the PCR. EPD-Global has chosen to
define the format for the EPD, and this is shown on EPD-Norge's website. If companies require a
specific reporting format, then EPD-Global will be flexible on this matter. It is, however, important
that the content of the EPD contains all prescribed information and that pages1, 2 and last
page follow EPD-Norge's template format. EPDs can be prepared in different languages,
however EPD-Global recommmends that EPD owners always publish an English version. If EPDs are
made in two or more languages, each variant will be charged with a separate publication
fee.

An EPD shall include the following sections:
e Name of programme and programme operator
e  Description of the product
e Content declaration
e Information on environmental performance
e Additional environmental information
e Mandatory information (Appendix Al in the PCR)

The content of an EPD shall be accurate, verifiable, relevant and not misleading (see ISO 14020).
An EPD shall not make comparisons with other products (see ISO 14025).

4.1 Mandatory information

If the declaration does not cover all stages in the life cycle, then the EPD shall contain information
about which stages of the LCA have not been considered and information about where to
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obtain explanatory material.

The owner of the declaration shall be liable for the underlying information and evidence. EPD-Global shall
not be liable for manufacturer information, life cycle assessment data and material evidences.

The EPD shall also include a statement that EPDs from different programme operators might not be
directly comparable.

For EPDs prepared by PCRs based on EN 15804, the following statement will be included:

e “EPDs of construction products may not be comparable if they do not comply with
EN 15804 and are not seen in a building context. See also EN 159423%"

In addition, information on the PCR review, the independent verification of the environmental
declaration and data shall be declared in accordance with ISO 14025:2010. An example of this is
givenin Figure 2.

The PCR. review was conducted by:

<organization and name of the chair of the review comity and information on how to contact the chair
through the programme operator=>

Independent verification of the EPD and data in accordance with ISO 14025:2010

D mternal D external

(Where appropriate) Third-party verifier:

<name of third-party verifier>

Figure 2. Information on the PCR review, independent EPD verification and third-party verification to be
documented in an EPD.

4.2 Registration of an EPD

For information on registration of an EPD, see Section 2.1.7.

4.3 Validity of an EPD registered by EPD-Global

The validity period for an EPD registered with EPD-Global is 5 years. The EPD owner should
initiate, in due time before expiry, revision of the EPD. If one or several of the core
impact categories, summed over the included life cycle stages, increases by more
than10% during the validity period, the EPD owner must update the EPD.

The EPD owner shall establish procedures to monitor changes in the product or
production system that may lead to significant changes in the environmental

impact (see 4.4 for threshold values). This shall be done at least annually. EPD-Global may
request documentation of this procedure and its results. An

agreement should be established between the company and verifier to ensure

that the content of the EPD during the validity period is still in line with

3 EN 15942:201 |, Sustainability of construction works — Environmental declarations — Communication format business to

business
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as well as being specific about the partition between verification and consultancy in marketing.

If the verifier and the person preparing the LCA report and EPD belong to the same organisation,
then they should operate in separate units. Independence shall be ensured, for example, by
accreditation according to ISO 17021 and/or 1ISO 17029. This must however not be in breach of
the clause above.

If no such accredited system exists, independent verification shall be documented through written
procedures in accordance with the requirements of ISO 14025.

For more information on the qualifications and tasks of verification, see Appendix B. For
more information on verification and approval of EPD tool, see Appendix C.

5.3 Reporting of the LCA for the purpose of verification

The EPD shall describe the environmental performance of the product or service from a LCA report. A
LCAisa method that describes the use of energy and materials and shows the potential

environmental impact of a product or service either as part of the “cradle-to-gate”, “cradle-to-gate
with options” or complete “cradle-to- grave” life cycle. This method includes the following steps:

e Definition of goal and scope of the LCA study

e Data collection, inventory of relevant activities and emissions from the materials and
energy in a production system

e Environmental impact, an assessment of the potential environmental effects
associated with use and emissions

e Interpretation of the results from the inventory and of environmental impact phases in
relation to the goal and scope of the study

e Presentation of the results of the inventory in such a way that they can be used to

prepare an EPD
The LCA shall be carried out according to the ISO standards for life cycle assessment (ISO 14040

and ISO 14044) as well as supplementary rules issued in the PCR and EPD programme and
documented in a LCA report. The structure and content of the LCA report shall be in accordance with
EPD-Norge's LCA report template.

5.4 Verification report

An approved and independent verifier shall complete the electronic verification report, available from
EPD-Global, in English, and the EPD shall be included in the report and uploaded to EPD-Norge's
EPD- approval and publication portal.

6 Policy violation

A company or organisation that has an EPD shall have documented procedures for the tasks
that will be included in working out the declaration. If the company or organisation detects
infringements in terms of deviations of a magnitude enough to affect the declaration, then this
shall be reported to EPD-Global. It is then up to the internal or external verifier to ensure that the
company or organisation handles the deviations under current practice.

Verifiers can detect violations of the regulations by reviewing and checking the declaration. In these
cases, the principle is that it is the verifier's responsibility to notify the company or organisation that
corrections must be made as well as ensuring that the changes are carried out. The verifier shall
then contact EPD-Global and announce the changes.
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EPD-Global shall be notified of violations of rules that apply to the use of EPDs in
information and marketing. EPD-Global shall in such cases advise the company or organisation as
to which corrections need to be made.

The Board adopts the legal and administrative measures for infringements on the provisions of
the system of declarations. In cases when the verifier and/or EPD-Global has repeatedly provided
notification of necessary corrective measures, and the company or organisation has not acted
upon this within a reasonable time, then the registration of the verified EPD will be revoked and
declared invalid. The Board makes final decisions on the revocation of EPD registrations. EPD-Global
shall maintain a list of revoked EPDs.

7 Handling complaints

EPD-Global has the following procedures for handling complaints:

e EPD-Global decides on an application for registration of an EPD.

e TheEPD applicant or companies with legal interests can appeal the decision to the
Board. The complaint must be justified and supported by verified evidence.

e Theappeal deadline is set to three weeks from when the EPD applicant or business
with legal interests (a third-party) becomes aware of the decision. The appeal deadline
expires no later than six months after the decision is made.

e The Board shall decide upon the appeal, and the Board's decision in appeals cannot be
reviewed.

e Disputes should be resolved by mutual agreement.

e Disputes shall be settled by the Arbitration Act and by Norwegian law.

The Board may, on its own initiative, reverse the decision on registration of an EPD if the EPD is based
on erroneous assumptions.

7.1 Appeals against decisions by the Technical Committee (TC)

Decisions taken by the Technical Commmittee (TC), e.g. regarding the approval of verifiers, can be
appealed to the Board of EPD-Global. The Board may request the Technical Committee (TC) to make a
new assessment.

For verifiers, the Technical Committee (TC) may revoke the approval of the verifier for justifiable reasons.

8 Audit and commencement of General Programme Instructions

8.1 Revision of General Programme Instructions

EPD-Global may, at its discretion, decide to revise general programme instructions.

The Board of EPD-Global shall approve amendments to the programme.

Revision of GPl and requirements described in Appendices A to H shall be performed as required.

8.2 Commencement

These general programme instructions were revised and approved by the Boatd of EPD-Global,. Oslo,
September 18th 2024
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Appendix A - Life cycle assessment (LCA) and environmental
product declaration (EPD) methodology

1 LCA methodology

The LCA methodology consists of:

e Determining the objectives and scope of the investigation.
e Collecting and processing data.

e Assessing the environmental impacts.

e Interpreting the results.

The following international standards shall be used for data collection:
e |SO14040:2006, Environmental management - Life cycle assessment —
Principles and framework
o |SO14044:2006, Environmental management - Life cycle assessment —
Requirements and guidelines

ECO platform LCA calculation rules shall be followed for construction products. Other references
that may be used in LCA calculations are the EN 15804, IS/TS 14067, GHG reporting, ILCD
manuals, and the new Product Environmental Footprint (PEF) guidelines.

In addition to the standards, the requirements of the EPD-Norge's general programme
instructions (GPI) and the requirements given in the relevant PCR shall be met.

2 Objectives and scope

The objective and scope of the life cycle assessment is to obtain the necessary documentation to
produce an EPD. Documentation shall follow the requirements of the programme and the PCR. In
addition, information and knowledge of the environmental effects of the life cycle of the
process/service/product shall be obtained.

2.1 The life cycle assessment shall be divided into at least three phases:
e Production phase (cradle-to-gate)
— extraction and use of raw materials and energy to make the finished
product based on company-specific data
e Use phase
— distribution of the product to the customer and the use of the product
(including maintenance, repair, and replacement)
e End oflife phase

— recovery or disposal of the product
For building materials, the LCA shall be divided according to EN 15804:2012+A2:2019, section 6.2.

2.2 Functional unit/declared unit

The functional unit is a quantitative description of the product’s function that the results are
related to. The functional unit shall include the product's reference service life. Normally the
technical service life is used as the product's reference service life. The reference service life is
normally expressed in years.
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Selecting a different reference service life than the technical service life must be justified. If the
product’s real life is shorter than its technical service life, then the technical service life should
not be used.

Construction materials that comply with ISO 21930 / EN 15804 should use “Declared unit” or
“Declared unit with options” for all functions that do not include the entire lifecycle.

2.3 System boundaries

The choice of system boundaries will set a delineation for the scope and data used in the life
cycle assessment, and this may simplify the calculations. This is done under the assumption that
important information is not lost.

In general, the following shall apply:

" ou

e All“cradle-to-gate”, “cradle-to-gate with options”, and “cradle-to-grave” processes
shall be included. Exceptions must be justified. “Cradle-to-gate” is 