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Note: Use of undocumented environmental claims in EPDs  
 

Background 

The use of environmental claims in fields for free text in EPDs shows an 
increasing trend. At the same time, authorities and standardisation bodies 
have made it clear that such claims must be documented and verifiable. 
Unfounded or misleading environmental claims are not permitted and 
may result in sanctions. 

Free text in EPDs has historically been used for specific product 
information, but several cases are now we have observed where EPDs have 
also been used as marketing and sales communication with associated 
"pompous" communication.  

It is not only text, but also the use of images, slogans and/or a combination 
of these that can be perceived as incorrect and misleading.  

 

Legal framework 

 National sales and marketing legislation 

Normally, national sales and marketing acts prohibits the use of incorrect 
or misleading information that can influence consumers' financial 
decisions. Environmental claims without sufficient documentation may be 
considered misleading and thus illegal. Claims must be verifiable. Several 
other countries have similar legislation. 

 EU Green Claims Directive 

The upcoming EU regulations require that all environmental claims must 
be based on scientific documentation and/or verifiable methodology. The 
purpose is to ensure transparency and prevent so-called "greenwashing". 

 ISO 14025 

The standard sets requirements for Environmental Product Declarations 
(EPDs) and requires that claims must be based on life cycle analyses (LCA) 
and be subject to third-party verification. This also applies to other 
information that is not based on LCA. 
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 EN 15804 

This European standard sets out common requirements for environmental 
declarations of construction products. It ensures consistency and 
comparability and prohibits the use of unsubstantiated or selective 
environmental claims. 

 

Consequences 

EPD-Owners that make environmental claims without documentation risk: 

 Violation of the Marketing Act and supervisory cases from the 
Consumer Authority. 

 Reputational loss due to accusations of "greenwashing". 
 EPD-Global will not publish EPDs with undocumented 

environmental claims 
 If an EPD has passed through our verification system with potentially 

problematic claims without the above being uncovered, EPD-Global 
will ask the EPD owner to provide evidence of potentially problematic 
claims. What cannot be documented must either be changed or the 
EPD must be withdrawn. 

 

Conclusion 

To ensure compliance, EPD-Owners must: 

 Base all environmental claims on standardized life cycle assessments 
(LCA). 

 Avoid general or undocumented statements such as 
"environmentally friendly", "sustainable", "green" etc.  

All EPD-Owners, EPD-Developers and EPD-Verifiers must follow and 
comply with the above.  
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